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[bookmark: _Toc311022196][bookmark: _Toc377634274]Executive summary
This wave of the Living in Lancashire panel dealt with priorities for the county council's budget. The survey was sent by email or by post to all 2,676 members of the panel between 15 November and 6 December. The fieldwork ended on 23 December 2013. In total 1,266 questionnaires were returned, giving an overall response rate of 47%.
[bookmark: _Toc304384964][bookmark: _Toc311022197][bookmark: _Toc377634275]Key findings
[bookmark: _Toc343244239]Highest priority services for spending in the coming years
· Services for older people (60%), repairing roads and bridges (45%) and primary and secondary education (45%) are seen as the highest spending priorities for the coming years. 

[bookmark: _Toc343244240]Lowest spending priorities in the coming years
· As in the 2012 and 2011 surveys, museums are seen as the service that should be the lowest priority for spending in the coming years (45%). 

· Country parks, open spaces and picnic sites (28%), adult education (27%) and welfare rights (26%) are seen as the next lowest priorities.

[bookmark: _Toc343244241]Budget decisions
· Four-fifths of respondents agree that they appreciate that in the current climate there are difficult budget decisions that the county council needs to make (82%).

1.1 [bookmark: _Toc341438755][bookmark: _Toc342049121][bookmark: _Toc342049175][bookmark: _Toc358123260][bookmark: _Toc377544744][bookmark: _Toc377545100][bookmark: _Toc377545421][bookmark: _Toc377634276][bookmark: _Toc304384966]

[bookmark: _Toc311022203][bookmark: _Toc377634277]
Introduction
Lancashire County Council has used Living in Lancashire regularly since August 2001 (formerly known as Life in Lancashire). A panel of willing participants is recruited and is approached on a regular basis to seek their views on a range of topics and themes. Panel members are voluntary participants in the research they complete and no incentives are given for completion.  
The panel has been designed to be a representative cross-section of the county’s population. The results for each survey are weighted in order to reflect the demographic profile of the county’s population.
The panel provides access to a sufficiently large sample of the population so that reliable results can be reported at a county wide level. It also provides data at a number of sub-area and sub-group levels.
Each wave of Living in Lancashire is themed. Firstly, it enables sufficient coverage on a particular topic to be able to provide insight into that topic. And secondly, it comes across better to the residents completing the questionnaires if there is a clear theme (or 2-3 clear themes) within each survey.
The panel is refreshed periodically.  New members are recruited to the panel and some current members are retired on a random basis. This means that the panel remains fresh and is not subject to conditioning ie the views of panel members become too informed with county council services to be representative of the population as a whole.  

[bookmark: _Toc59327273][bookmark: _Toc304384967][bookmark: _Toc311022204][bookmark: _Toc377634278]Research objectives
[bookmark: _Toc304384968][bookmark: _Toc311022205]The objective of this consultation is to obtain an indication of the service areas that residents believe should be budget priorities for the coming years.
This work follows on from previous yearly budget consultations that have taken place since 2003.
[bookmark: _Toc377634279]
Methodology
This wave of Living in Lancashire research was sent to 2,676 members of the panel between 15 November and 6 December. The closing date was 23 December 2013.
The survey was conducted through a postal questionnaire, and an online version of the same questionnaire being emailed to members who had previously requested to take part online. The postal questionnaire was sent to 1,774 members and the online questionnaire was sent to 902 members. 
In total 1,266 questionnaires were returned, giving an overall response rate of 47%.
All data are weighted by age, ethnicity and district to reflect the Lancashire overall population, and figures are based on all respondents unless otherwise stated. The weighted responses have been scaled to match the effective response of 829, which is the equivalent size of the data if it had not been weighted and was a perfect random sample. 

1. [bookmark: _Toc377634280][bookmark: _Toc304384969][bookmark: _Toc311022206]
2. [bookmark: _Toc377634281]
3. [bookmark: _Toc377634282]
[bookmark: _Toc377634283]Limitations
The table below shows the sample tolerances that apply to the results in this survey. Sampling tolerances vary with the size of the sample as well as the percentage results.  

	Number of respondents
	50/50
+ / -
	30/70
+ / -
	10/90
+ / -

	50
	14%
	13%
	8%

	100
	10%
	9%
	6%

	200
	7%
	6%
	4%

	500
	4%
	4%
	3%

	1,000
	3%
	3%
	2%

	2,000
	2%
	2%
	1%



On a question where 50% of the people in a sample of 1,000 respond with a particular answer, the chances are 95 out of 100 that the answer would be between 47% and 53% (ie +/- 3%), versus a complete coverage of the entire Lancashire population using the same procedure.
	


The following table shows what the percentage differences between two samples on a statistic must be greater than, to be statistically significant.

	Size of sample A
	Size of sample B
	50/50
	70/30
	90/10

	100
	100
	14%
	13%
	8%

	100
	200
	12%
	11%
	7%

	500
	1,000
	5%
	5%
	3%

	2,000
	2,000
	3%
	3%
	2%



(Confidence interval at 95% certainty for a comparison of two samples)

For example, where the size of sample A and sample B is 2,000 responses in each and the percentage result in each group you are comparing is around 50% in each category, the difference in the results needs to be more than 3% to be statistically significant. This is to say that the difference in the results of the two groups of people is not due to chance alone and is a statistically valid difference (eg of opinion, service usage). 
For each question in the survey, comparisons have been made between different sub-groups of respondents (eg age, gender, disability, ethnicity, geographic area) to look for statistically significant differences in opinion. Statistically valid differences between sub-groups are described in the main body of the report.
In charts or tables where responses do not add up to 100%, this is due to multiple responses or computer rounding. 
[bookmark: _Toc304384970][bookmark: _Toc311022207][bookmark: _Toc377634284]
Main research findings 
4. [bookmark: _Toc377634285][bookmark: _Toc280196312][bookmark: _Toc343244247]
5. [bookmark: _Toc377634286]
5.1. [bookmark: _Toc377634287]Priorities for spending
The budget consultation questionnaire gave the proportion of spending and the actual expenditure on a wide range of services Lancashire County Council provides. It gave details on county council expenditure in 2013/14 and the sources of county council finances. It also informed panel members of the county council plans for the following years. 

Panel members were then given a list of county council services and asked which three or four should be the highest spending priorities for the coming years. These priorities are shown on chart one.

Services for older people including care in their own homes and in residential homes (60%), repairing roads and bridges including emergencies and fixing potholes (45%) and primary and secondary education (45%) are the highest priorities. 

Crime prevention, working with partner organisations to help prevent crime and disorder and reduce the fear of crime (39%) and children's social care, protecting vulnerable children (33%) are the next highest priorities.

The same options were given on the budget questionnaires in 2012 and 2011, enabling the priorities to be compared over time. The current results are broadly similar to those in the last two years, showing the public’s spending priorities are remaining fairly consistent over time. 
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5.1 [bookmark: _Toc377634292]
[bookmark: _Toc377634293]Individual services - high priority for spending
Services for older people 
Services for older people are a higher priority for those aged 60 years and over (68%). 

Repairing roads and bridges
Repairing roads and bridges is a high priority for all groups. It is the highest priority for respondents in Wyre (63%).




Primary and secondary education 
Primary and secondary education is a high priority for those aged 25 to 44 years (52%). While still a priority, it is less important for those aged 45-59 years (43%) or 60 years or over (40%). Also, where respondents have children in the household it is a higher priority (62%) compared to households without children (39%).

Crime prevention
Although still a high priority, a smaller percentage of respondents identified crime prevention as a priority in 2013 (39%) compared to 2012 (44%).


Other services
Keeping local bus services running is more of a priority to respondents aged 60 and over (39%) and disabled respondents (36%). 

Welfare rights are more likely to be a high priority for respondents from the lower socio-economic groups (C2 20% and DE 29%). Pupils who are socially disadvantaged and children with SEN are also more likely to be a high priority for respondents from socio-economic group DE (39%).











[bookmark: _Toc304384976]
Which three or four of the following services should be the highest priorities for spending in the coming years?

Base:    all respondents (unweighted 1,230, weighted 854)

From the same list of county council services, respondents were then asked to name the services that should be the lowest priorities for spending. The lowest priorities are shown on chart two.

As in the 2012 and 2011 surveys, museums are seen as the service that should be the lowest priority for spending in the coming years (45%). Country parks, open spaces and picnic sites (28%) is the next lowest priority. Adult education (27%), welfare rights (26%), trading standards (24%), and libraries (22%) are also seen as relatively low priorities. 

[bookmark: _Toc280196314][bookmark: _Toc343244249][bookmark: _Toc377634294]Individual services - low priority for spending
Museums 
Museums are consistently mentioned by all the different demographic groups as a low priority for spending. 

Country parks, open spaces and picnic sites
Disabled respondents (33%) and respondents aged 60 and over (40%) are more likely to rate country parks, open spaces and picnic sites as a low priority. Respondents with children in the household are less likely to choose country parks as a low priority (18%).

Welfare rights
The respondents who put welfare rights as a low priority are in the highest socio-economic group AB (40%) and respondents in full time employment (34%) or part time employment (33%). Disabled respondents are less likely to choose welfare rights as a low priority (19%). 













[bookmark: _Toc304384978]And which three or four of these services should be the lowest priorities for spending in the coming years?

Base:    all respondents (unweighted 1,151, weighted 800)
[bookmark: _Toc377634295]Budget decisions
For the past two years, panel members have been asked how strongly they agree or disagree with the statement 'I appreciate that in the current climate there are difficult budget decisions that the county council needs to make'. Four-fifths of respondents agree with the statement (82%). Responses to this question have not changed significantly since 2012.

How strongly do you agree or disagree with the following statement? I appreciate that in the current climate there are difficult budget decisions that the county council needs to make.

Base:    all respondents (unweighted 1,217, weighted 849)

Respondents in socio-economic group AB are more likely to agree with the statement (87%).

[bookmark: _Toc304384973][bookmark: _Toc311022213]

[bookmark: _Toc311022220][bookmark: _Toc377634296]Appendix 1: Socio-Economic-Group Definitions
These groups are based on Market Research Society definitions and on the respondent.  They are graded as A, B, C1, C2, D and E.

Group A
· Professional people, very senior managers in business or commerce or top-level civil servants  
· Retired people, previously grade A, and their widows

Group B
· Middle management executives in large organisations, with appropriate qualifications
· Principle officers in local government and civil service
· Top management or owners of small business concerns, educational and service establishments
· Retired people, previously grade B, and their widows

Group C1
· Junior management, owners of small establishments, and all others in non-manual positions
· Jobs in this group have very varied responsibilities and educational requirements
· Retired people, previously grade C1, and their widows

Group C2
· All skilled manual workers, and those manual workers with responsibility for other people
· Retired people, previously grade C2, with pensions from their job
· Widows, if receiving pensions from their late partner’s job

Group D
· All semi skilled and unskilled manual workers, and apprentices and trainees to skilled workers
· Retired people, previously grade D, with pensions from their late job
· Widows, if receiving pensions from their late partner’s job

Group E
· All those entirely dependent on the state long term, through sickness, unemployment, old age or other reasons
· Those unemployed for a period exceeding six months (otherwise classified on previous occupation)
· Casual workers and those without a regular income
[bookmark: _Toc377634297]Appendix 2: marked up questionnaire
	Which three or four of the following should be the highest/lowest spending priorities for spending in the coming years?

	 
	Highest priorities
	Lowest priorities

	Services for older people (including care in their own homes and in residential homes)
	60%
	2%

	Repairing roads and bridges (including emergencies and fixing potholes)
	45%
	4%

	Primary and secondary education
	45%
	4%

	Crime prevention (working with partner organisations to help prevent crime and disorder and reduce the fear of crime)
	39%
	3%

	Children's social care (protecting vulnerable children)
	33%
	4%

	Keeping local bus services running
	29%
	8%

	Support for businesses and attracting investment to Lancashire
	27%
	13%

	Waste management (household waste disposal and recycling)
	24%
	8%

	Traffic management (making road travel safer and reducing congestion)
	22%
	16%

	Services for adults with disabilities
	22%
	4%

	Pupils who are socially disadvantaged and children with special educational needs
	19%
	5%

	Welfare rights (helping people get the financial support they are entitled to)
	15%
	26%

	Youth and community services (activities and support for young people)
	14%
	11%

	Country parks, open spaces and picnic sites
	13%
	28%

	Nursery education
	11%
	19%

	Libraries
	10%
	22%

	Adult education
	6%
	27%

	Trading standards (consumer protection)
	6%
	24%

	Museums
	3%
	45%

	Don't know
	1%
	13%

	None of these
	0%
	7%

	Unweighted base
	1,230
	1,151

	Weighted base
	854
	800



	How strongly do you agree or disagree with the following statement? I appreciate that in the current climate there are difficult budget decisions that the county council needs to make.

	Strongly agree
	34%

	Tend to agree
	48%

	Neither agree nor disagree
	10%

	Tend to disagree
	5%

	Strongly disagree
	3%

	Don't know
	1%

	Unweighted base
	1,217

	Weighted base
	849




2013	<1%

Services for older people	Repairing roads and bridges	Primary and secondary education	Crime prevention	Children's social care	Keeping local bus services running	Support for businesses and attracting investment to Lancashire	Waste management	Traffic management	Services for adults with disabilities	Pupils who are socially disadvantaged and children with SEN	Welfare rights	Youth and community services	Country parks, open spaces and picnic sites	Nursery education	Libraries	Adult education	Trading standards	Museums	Don't know	None of these	0.6025788663099626	0.45327589516012101	0.45198622794575533	0.39378970232327404	0.32853160503883011	0.29354440808721982	0.26749125788194944	0.24160428984041801	0.21744585036115358	0.21557922676141342	0.19306037327790809	0.1488840048497104	0.1396749383253518	0.12720191366953615	0.11315718023977038	0.10443144634656706	6.367117465043233E-2	6.3289657851990255E-2	2.9939706302283011E-2	1.3912489876931581E-2	1.4769147228034702E-3	2012	
Services for older people	Repairing roads and bridges	Primary and secondary education	Crime prevention	Children's social care	Keeping local bus services running	Support for businesses and attracting investment to Lancashire	Waste management	Traffic management	Services for adults with disabilities	Pupils who are socially disadvantaged and children with SEN	Welfare rights	Youth and community services	Country parks, open spaces and picnic sites	Nursery education	Libraries	Adult education	Trading standards	Museums	Don't know	None of these	0.53237748171315946	0.39150651965620192	0.45265475700936531	0.43633687895134604	0.27097947781980097	0.29167890515961503	0.28065312025864031	0.2284816908769392	0.14396721636912857	0.19577301022361587	0.18396632506922866	0.12247169616396728	0.12455409683973467	9.0852832206717166E-2	0.10610115038457606	0.11412791368975921	5.7852453404259374E-2	5.9812300343758396E-2	1.8566384624266522E-2	9.8883646875082692E-3	1.9527570539297286E-3	2011	Services for older people	Repairing roads and bridges	Primary and secondary education	Crime prevention	Children's social care	Keeping local bus services running	Support for businesses and attracting investment to Lancashire	Waste management	Traffic management	Services for adults with disabilities	Pupils who are socially disadvantaged and children with SEN	Welfare rights	Youth and community services	Country parks, open spaces and picnic sites	Nursery education	Libraries	Adult education	Trading standards	Museums	Don't know	None of these	0.56874222793297369	0.38692712458447137	0.45538245624596707	0.36314671593130265	0.28990350878843196	0.313892740301495	0.28501874702521474	0.29292955896988254	0.17401528733837374	0.18196654695410194	0.20922921789254442	0.10691636362268132	0.15645065101937508	8.724186390393375E-2	9.7447846020419254E-2	9.6398087859866491E-2	5.1517163922182349E-2	4.2191624133902449E-2	1.9724353824938687E-2	1.5957076555212921E-2	5.8432775030053492E-3	


2013	
Museums	Country parks, open spaces and picnic sites	Adult education	Welfare rights	Trading standards	Libraries	Nursery education	Traffic management	Don't know	Support for businesses and attracting investment to Lancashire	Youth and community services	Waste management	Keeping local bus services running	None of these	Pupils who are socially disadvantaged and children with SEN	Primary and secondary education	Services for adults with disabilities	Children's social care	Repairing roads and bridges	Crime prevention	Services for older people	0.44758702358518276	0.27710245255390425	0.27499665498307435	0.26420756861661315	0.2396582705699779	0.22441624765379872	0.19055217163500637	0.16320431363378865	0.13379942653279933	0.12831109782830241	0.1078133343003661	8.0201626365986114E-2	7.955513150605785E-2	7.290886423232798E-2	4.612997172679148E-2	4.2679915017812965E-2	4.0742931385262138E-2	3.6887721224413757E-2	3.6198710261511551E-2	3.2513564512559129E-2	2.2776126457895916E-2	2012	
Museums	Country parks, open spaces and picnic sites	Adult education	Welfare rights	Trading standards	Libraries	Nursery education	Traffic management	Don't know	Support for businesses and attracting investment to Lancashire	Youth and community services	Waste management	Keeping local bus services running	None of these	Pupils who are socially disadvantaged and children with SEN	Primary and secondary education	Services for adults with disabilities	Children's social care	Repairing roads and bridges	Crime prevention	Services for older people	0.40322297461330442	0.28038080044392188	0.30218665464382438	0.26692879933412089	0.23917618956787229	0.18853935458139798	0.17653746445168986	0.19631446382742679	0.10507777276826009	0.11810817957966338	0.11121635915932614	6.8896528403967719E-2	9.96002982590002E-2	8.4710107858778083E-2	3.7719142331969324E-2	4.3154349032392389E-2	2.4577105153638132E-2	2.7574868211139709E-2	4.4655398141083553E-2	3.7942403065825185E-2	1.378580842061459E-2	2011	Museums	Country parks, open spaces and picnic sites	Adult education	Welfare rights	Trading standards	Libraries	Nursery education	Traffic management	Don't know	Support for businesses and attracting investment to Lancashire	Youth and community services	Waste management	Keeping local bus services running	None of these	Pupils who are socially disadvantaged and children with SEN	Primary and secondary education	Services for adults with disabilities	Children's social care	Repairing roads and bridges	Crime prevention	Services for older people	0.5160746539449067	0.30726411961478334	0.28042308221896434	0.26871613357848045	0.26639863764852567	0.23303540331921244	0.17465657727416267	0.18132355442521195	0.10743097122214734	0.11096340604067589	0.12634554481909538	5.8126726225670722E-2	7.5991390133076139E-2	5.8439572989478487E-2	4.4926415201315309E-2	2.9758915626543942E-2	4.080169767460691E-2	2.3060552554206467E-2	2.7576075423406163E-2	3.8339421527097101E-2	1.4760495047099103E-2	


Strongly agree	2012	2013	0.35977939707475204	0.33835048995056316	Tend to agree	2012	2013	0.46032827565902251	0.47761194029850912	Neither agree nor disagree	2012	2013	7.4256332607804482E-2	9.6673757151864076E-2	Tend to disagree	2012	2013	5.228751984690299E-2	4.8427031836474996E-2	Strongly disagree	2012	2013	3.1048442215282471E-2	2.6193941465196754E-2	Don't know	2012	2013	2.2300032596237831E-2	1.2742839297393822E-2	
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